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Acceptable Use Policy for Voice Service 
 

Prohibited Use of Voice Service: By signing this application for voice service/upon activation of 
voice service, you understand that it is illegal to falsify your caller ID (spoof) for fraudulent 
purposes when using your assigned phone number or other phone numbers assigned by 
Adams.  You further understand it is also illegal to make unsolicited telemarketing or illicit calls. 
 
By signing this application for voice service/ upon activation of voice service, you agree that, 
once service is activated, you will not use Adams’ voice service to engage in auto-dialing, illegal 
spoofing, to originate robocall calls with the intent to defraud, cause harm or wrongly obtain 
anything of value from the recipient of the call nor use that results in excessive usage 
inconsistent with normal residential usage patterns. 

Violations of these terms of voice service use can/may result in suspension or termination of 
your voice telephone service. 
 


